
 

 

Privacy Policy 
  

The statement and the policy outlined herein are not intended in or on behalf of any party to create any 
contractual or other legal rights.  
 
How AFDF Security collect your personal information  
As part of the course of our business, AFDF Security collects personal information about individuals. 
Information collected is solely used by AFDF Security. AFDF Security might collect personal information when:  
 
➢ An individual (or the organization represented by the individual) opens an account  
 
➢ A service is agreed upon for AFDF Security to conduct for you  
 
➢ Email, letter or telephone interaction is dealt  
 
➢ Our website and/or phone is visited by you  
 
Information collected by AFDF Security (although not exclusive) may include your name, mailing address, 
telephone numbers, cheque, bank & credit card payment details and Email address.  
AFDF Security may acquire personal information about you from a third party, for example a marketing 
company or a credit reporting agency.  
 
How AFDF Security use personal information  
Our usual practice is to obtain personal information directly from you. AFDF Security only use your personal 
information for the reasons for which it is collected from you and for related internal management reasons. The 
main reason AFDF Security collect any personal information is in order for us to be able to provide you with our 
goods and services. AFDF Security may use personal information to assist us in identifying goods and services 
that may interest you.  
 
Keeping Information up to date  
If you realise that the current information AFDF Security carries about you is inaccurate, then you should 
contact us so we can update your profile. AFDF Security takes reasonable steps so that information collected is 
accurate.  
 
Requesting personal information about your profile  
If it is of interest for you to seek personal information AFDF Security carry about you, then you may email or call 
us. It is required that we verify your identity before disclosing any information. If you wish to file a complex 
request, we ask of you to submit in writing via Email.  
 
We may not disclose information to you  
In certain circumstances we may not be able to grant you access to your personal information where the 
information is relevant to anticipated legal proceedings or if the information requested may reveal commercially 
sensitive information.  
 
How we will store your personal information  
To protect your personal information from misuse, AFDF Security will take reasonable steps to protect it from 
loss and theft.  
 
Contacting Us 
If you wish to discuss any questions regarding AFDF Security’s Privacy Policy, please feel free to contact us via 
email; info@afdfsecurity.com.au or via telephone on 0450 086 066. 
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